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Developing a Faculty-Led Study Abroad Program
Health and Safety Issues

» Are there any health and safety concerns in the host country that might impact students on a
study abroad program?

« Whom can students contact in the event of an emergency regarding their health or safety?

» Where will MU students be living? How can the security of student accommodations been
evaluated?

e What excursions might you include, and what steps will you take to help ensure the safety of MU
students participating in these excursions? Who will be conducting these excursions? How has
this person/entity been vetted?

e What are the medical facilities like in the host country?

e What communication methods are available at your program site?

« Are there any other issues related to safety and risk management that are particular to this study
abroad program, such as transportation, immunizations, food and water safety, etc.



University of Missouri-Columbia
Guidelines for a Site Evaluation

Background : What is the history of the University of Missouri, Columbia’s (MU)
involvement with this program? What is the purpose/focus of this site visit? Do other
U.S. universities send students to study at this site? (if so, please list)

On-site support services:

Who provides support services on-site? What is each staff person’s responsibility? Are
these people readily available to answer student questions? What are their office hours?
How many students are they responsible for? Who should students contact in event of an
emergency outside of office hours?

office hours:
# of students each year responsible for:
after-hours emergency contact:

Is the academic and personal/intercultural counseling provided adequate for students

needs?

Avre students satisfied with the level of advising provided?

Do students feel adequately supported by the on-site staff?

Does the program provide for airport pick-up?

If not, what is the best way for students to reach the university from the airport?

Is an on-site orientation provided? In both semesters?



What topics does the orientation cover? Are health and safety issues addressed?

Does the program provide students with information on recommended hospitals/clinics?

Avre students told how to access the National Health Care System (if applicable)?

Are students instructed about wise and unwise behavior in the host culture?

Are they informed about potentially dangerous places/situations to avoid?

Do students feel adequately prepared by the on-site orientation? If not, what would
students suggest adding to the on-site orientation?

Housing: What arrangements has the program made to help students find housing?

What housing arrangements are available for students? Are students housed with host
country students or in a complex reserved for U.S. American (and possibly other foreign
students)? How does housing affect social integration with host country students? What
steps have been taken to help ensure the security of the housing options? If host families
are an option, how are the families vetted?



Transportation: How will students get around?

Avre field trips provided as part of the program? If so, what steps have been taken to help
ensure the safety of MU students participating in these excursions? Who will be
conducting these excursions? How has this person/entity been vetted?

Does the program provide internships?

Are students satisfied with the quality and appropriateness of fellow program
participants?

Recommendations for improvement?

Quality of Program Facilities:

Is there appropriate office space? Classroom space?

Are library resources adequate?

Is classroom equipment adequate?

Do students have access to computers? E-mail? Internet? Where and what are the hours?



Recommendations for improvement?

Academic Issues:

What assistance is given in terms of course selection and registration? Do students feel

that they are given adequate assistance with course selection and registration?

What is the host university academic calendar?

What is the recommended course load for local students? Does this vary for study abroad
participants?

What is the appropriate level of courses for study abroad participants (sophomores,
juniors, seniors)?

What are the attendance and grading policies?

Are language support courses available if appropriate?

What is your assessment of the classes which you visited (if applicable)?



» Did you have a chance to meet with faculty members?

e What are their impressions of our students?

e What are our students’ impressions of faculty members?

e In what ways does the philosophy of teaching at the host institution vary from that in the
U.S.?

IV. Logistics:

e Where is the closest place to buy groceries?

e Nearest drugstore?

e Closest place to purchase a phone card?

e Where do students do their laundry?

Other?

V.  Does the University have plans to expand any services provided to
students? If so, please elaborate.






2. If yes, please provide this person(s) contact information:
3. Is this person available after normal business hours, including weekends? Clyes
4. Do university/program procedures exist for handling a medical emergency? LIYes

5. If yes, please describe:

I11. HEALTH FACILITIES, SERVICES, & RESOURCES

1. Does a university student health office or clinic exist? LIYes

2. If yes:

a. Where is it located?

b. What are the hours of service?

c. What services does the office/clinic provide?

d. Do the students need special identification or membership to visit this clinic?

e. Is there a membership fee?

3. If no university health office exists, where should students go to seek medical services?
4. Is there a university/program office which deals with issues concerning disabled
students? LIYes

5. If yes, please provide name of office:

[INo

CINo

CINo

CINo



HEALTH FACILITIES, SERVICES, & RESOURCES (con’t)

6. What sort of health information does the university/program provide to international students:
a. List of doctors? LIYes
b. If yes, does this include English speaking doctors? LlYes
c. Are English speaking doctors available? LlYes
d. Address(es) of doctors or clinics? ClYes

e. Other information provided by the university (please specify):

f. In what format and when is the above information given to international students?

V. COUNSELING SERVICES

1. Are mental health/counseling services readily available? LlYes

2. Are these services available in English? LlYes

V. IMMUNIZATIONS & MEDICATIONS

1. Are there any immunizations which are required for enrollment by the host university?

Olyes CINo

2. If yes, please specify which:

3. Is it possible for prescriptions written by U.S. doctors to be filled? LlYes

4. For students who need injections of insulin or other medications, can this

service be administered? IYes

CINo

CINo

[INo

C1No

CINo

[INo

CINo

[INo



5. Can disposable needles and syringes be purchased locally for students who

self-administer medications?

VI.COSTS

1. Is there a cost associated with routine medical services?

2. If yes, please provide average cost:

3. Are students generally required to pay at the time of service?

4. For both routine and emergency care?

CINo

5. Is payment required for mental health services?

6. If yes, is it required at the time of service?

7. Are credit cards generally accepted as payment for services?

8. Will doctors or hospitals file a claim form on behalf of a student who has

health insurance through a U.S. carrier?

COMMENTS

Please provide any other information which you believe is relevant:

[Yes

OYes

Yes

LlYes

LYes

Yes

[Yes

OYes

C1No

CINo

[INo

CINo

[INo

[1No

CINo
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@ University of Missouri-Columbia N52 Memorial Union

MU STUDY ABROAD PROGRAM DEVELOPMENT APPLICATION
2007-2008
The University of Missouri-Columbia (MU) is delighted that you are interested in initiating a study
abroad program. In recent years, much of the growth in student study abroad participation has resulted
from faculty/staff or departmentally initiated study abroad programs.

The UM Board of Curators and the MU Provost have assigned the MU International Center the
responsibility of reviewing all proposed study abroad programs involving MU students. This decision
was made to ensure that all new MU study abroad programs meet curricular needs that are not met by
current study abroad offerings, and adhere to common standards in regard to student health, safety,
and security.

In accordance with this requirement, all MU faculty or staff members proposing new study abroad
programs must complete the following application and submit it to the MU International Center for
review. Following please find the deadlines for application for a new study abroad program:

APPLICATION DEADLINE:
No later than 90 days prior to the start of the program.

Although the International Center (IC) requires you to submit your proposal no later than 90 days prior
to the start of the program, we encourage you to submit your program development application much
earlier. We recommend that you begin preparations approximately 12-18 months in advance of the
start date of the program in order to have sufficient time to make all necessary curricular and
administrative arrangements, do a thorough program site visit, promote the program, and orient the
student participants. Overleaf is a calendar of International Center promotional activities, application
deadlines and administrative timelines. We encourage you to follow these dates as closely as you can
in order for the IC to include program information in our promotional events, inform and advise students
who might be interested in your program, and include participants in the mandatory Study Abroad
Orientation meeting.

SUBMIT ALL MATERIALS TO:

James Scott, Ph.D.

Interim Director, International Center
International Center

N-52 Memorial Union

Phone: (573) 882-6007

Fax: (573) 882-3223

E-mail: scottj@missouri.edu

Web: http://www.international.missouri.edu




STUDY ABROAD PROGRAM ADMINISTRATIVE CALENDAR

Summer

Mid-August

Departmental program coordinators send the IC general program
information and promotional materials (if available) so that we can
include the programs in our advising sessions and at the Study
Abroad Fair

Fall Semester

Mid-September

IC holds annual Study Abroad Fair in Stotler Lounge of the Memorial
Union

Early October

IC study abroad application deadline for winter semester and interim
programs

Mid- to Late October

IC program coordinators work with MU faculty members to schedule
and hold interviews (if applicable) and make admissions decisions

Late October

Departmental program coordinators send IC name, student ID#, local
and emergency contact information, and program details for all winter
program participants. IC produces

"Participant Packets” for students, which include information about
the mandatory Study Abroad Orientation meeting, the required MU
Study Abroad Insurance, a copy of the UM Assumption of Risk and
Release form, and an application for the International Student Identity
Card.

Early November

IC holds mandatory Study Abroad Orientation meeting for winter
program participants

Late November

IC holds site-specific orientation meetings

Winter Semester

January through February

Winter semester and interim programs begin

Late January

IC holds study abroad program informational sessions

Late February

IC study abroad application deadline for summer, fall semester and
year-long programs

Mid- Late March

IC program coordinators work with MU faculty members to schedule
and hold interviews (if applicable) and make admissions decisions

Late March

Departmental program coordinators send the IC name, student ID#,
local and emergency contact information, and program details for all
summer, fall and year-long program participants. 1C produces
“Participant Packets” for students, which include information about
the mandatory Study Abroad Orientation meeting, the required MU
Study Abroad Insurance, a copy of the UM Assumption of Risk and
Release form, and the application for the International Student
Identity Card.

Early April

IC holds mandatory Study Abroad Orientation meeting for summer,
fall and year-long program participants

Mid- to Late April

IC holds site-specific orientation meetings

Summer

May through July

| Summer programs begin

Fall Semester

July through October

| Fall semester and year-long programs begin




APPLICATION FORM

Name:

Office Phone: Office Fax:

E-mail Address:

Department:

Departmental Approval: (Chair's Signature)

College Study Abroad Program Committee/Coordinator (if applicable):

(Signature)
College Approval: (Dean’s Signature)
1. Location of proposed study abroad program:
2. Name of Host Institution/Organization:
a) Who will issue the transcript for this program? MU, the host institution, or both? Please explain.
Please list the MU course number (if applicable).
b) MU will only accept transcripts issued by institutions that are accredited by the host country’s

Ministry of Education, or schools that hold regional accreditation in the U.S.

If the host institution will be issuing the transcript, is the institution recognized by the Ministry of

Education of that country?

Yes No

If no, what arrangements have been made to ensure that MU students will receive credit for

course work completed on this study abroad program (i.e., MU departmental exam credit, etc)?




C) Contact person(s) at the Host Institution/Organization:
Name
Address

Phone

Fax

E-mail

d) Academic discipline(s) involved:

e) Attach a copy of the letter of intent to cooperate with your proposed new study abroad program
from the host institution (if applicable).

3. What are the intent and the unique characteristics of this proposed program?

a) Can students partially fulfill their major requirements through participation in this program?
Yes No
C) In what ways is the proposed program distinct from existing MU study abroad programs? What

curricular needs would be met by this program that is not met by current MU study abroad
offerings? (Consult the International Center website for a complete listing of current study
abroad options: http://www.international.missouri.edu/studyabroad)

¢) What is the language of instruction?
English Host Country Language

Combination of English & Host

d) What is the proposed duration of study for this program?

Academic Year Semester Summer Other

(Please specify)



4.

ACADEMIC MANAGEMENT

a) Who will provide the classroom instruction for MU students participating on this program? (i.e., MU
Faculty, Host Faculty, or both MU and Host Faculty).

b) How will the instructional quality be monitored? (Please check all that apply)
Student Evaluations Instructor Report

Other (please explain):

C) How is the program quality to be evaluated? (Please check all that apply)
Student Evaluations Instructor Report

Other (please explain):

MU ADMINISTRATIVE MANAGEMENT:
a) Who will provide administrative management of this program?

SAFETY ISSUES AND RISK MANAGEMENT:

Note: It may not be possible to thoroughly answer all of the following questions prior to conducting an
evaluative visit of the proposed study site. Answer each question in so far as possible. All points must
be thoroughly addressed before MU students can be sent.

a) Describe the orientation that will be offered to students, both prior to their departure from MU and
upon arrival at their study abroad site. Specifically, how will health and safety concerns pertaining
to the program be addressed during orientation?

b) Whom should students contact in the event of an emergency regarding the health or safety of an
MU student? (Note that students must be given numbers at which they can reach this person 24
hours a day).




c) Where will MU students be living? Will they be living with host country nationals or with other U.S.
students? How has the security of student accommodations been evaluated?

d) Does this program include excursions? If so, what steps have been taken to help ensure the safety
of MU students patrticipating in these excursions? Who will be conducting these excursions? How
has this person/entity been vetted?

e) Where would MU students been instructed to go in case of a medical emergency?

f) Address any additional issues related to safety and risk management that are particular to this
study abroad program, such as transportation, immunizations, food and water safety, etc.

10.

What is the target group of student participants for this program?

a) Estimated total number per year
b) Major
c¢) Class Status

d) Eligibility Requirement(s)

When do you expect to send the first group of students?

Attach a short narrative proposal (two-page maximum) identifying the purpose and anticipated
outcomes of the proposed study abroad program. Provide any additional information that may be of
assistance.

Budget: Please attach a detailed program budget. Include all sources of funding that will be utilized to
cover program costs.



Certification: If the proposed study abroad program is approved, | agree to attend an orientation covering the
“MU Guidelines for Faculty-led Study Abroad Programs,” which is required of all MU faculty and staff who will
be taking MU students abroad. In addition, | agree to provide the MU International Center with the names and
student identification numbers of all program participants, the name and phone numbers of the person(s)
designated as the student’s “Emergency Contact,” and my in-country contact information.

Name:

Signature:

Date:

FOR ADDITIONAL INFORMATION OR QUESTIONS, PLEASE CALL JAMES SCOTT AT 882-6009, OR
BARBARA LINDEMAN, DIRECTOR OF STUDY ABROAD AT 882-8381, IN THE INTERNATIONAL CENTER,
N52 MEMORIAL UNION.



